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Stakeholders’ Feedback Analysis Report (2019-20)

Teachers’ Feedback

We follow curriculum prescribed by the affiliating University,but for delivering curriculum each
faculty prepares curriculum delivery plan. Teachers are the best stakeholders who can provide
in depth analysis and can provide valuable suggestions on improvisation and development of
the curriculum. For this purpose we collected feedback from them and an analysis report was

prepared.
S. Particular Excellent Very Satisfactory Poor
No. Good
1 The curriculum covers core aspects of the 12 14 2 2
domain.
2 The curriculum is sufficient to cover the 12 15 2 1
program outcomes.
3 The Curriculum inculcates ethics and 14 15 1 0
societal values among the students.
4 Syllabus contains well defined course 10 15 2 3
objectives and outcomes.
5 The number of theory hours to the course 13 13 2 2
are sufficient.
6 The course has a good balance between 20 9 0 1
theory and practical application.
7 Number of textbooks and reference books 27 2 1 0
are prescribed in syllabus.
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The results show that almost 90% teachers say that the curriculum covers core aspects of the
domain and curriculum is sufficient to cover the program outcomes. An overview of the result
shows that almost all teachers are satisfied with the curriculum prescribed, still a few teachers
want an update in curriculum as they are not happy with the curriculum of their subjects.



Students’ Feedback

Students are the most important stakeholders of any institute. For both internal and external
quality assurance, interest and participation of the students, feedback is an integral part. Thus

feedback from 120 UG and PG students was collected randomly and a report was prepared.

Sr. Particulars Yes No
No.
1 Is the college office helpful in administrative matters? 54 66
2 Do you receive the marks statements (DMC) in time? 50 70
3 Are there enough clean class rooms and laboratories available in 86 34
the college?
4 Are the toilets clean? 48 72
5 Are you provided with enough and safe drinking water? 97 23
6 Are you happy with the food items served in the canteen? 100 20
7(i) Are the following facilities available for the students: 102 18
= i) Cultural facility
7(ii 98 22
(i) ii) Sports facility
8 Do you use Suggestion box/Complain Box? 32 88
9 Do you think that your grievances put in the suggestion box are 54 66
redressed?
10 Are you aware of the functioning of a placement cell in our 89 31
College?
1 Are the laboratory equipments in proper working condition? 109 1
12 Are you provided with adequate quantity of materials such as 112 8
chemicals and specimens for carrying out lab activities?
13 Do you avail any scholarship from College? 93 27
14 Are you a beneficiary of fee concession in College? 56 64
15 Are various subject societies/cells like Women Cell, Placement Cell 98 22
functional in college
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It is evident from the results that most of the students are satisfied with the college facilities, still
they are not so happy with cleanliness and administrative matters. Few reported that canteen
food items are costlier than market. Many of them are either not aware of functions of ICC or
Grievance cell or not sure of their powers.



Alumni Feedback

Inputs given by the alumni play an important role for improvement of the institution. Though we
do not have a registered alumni association, our alumni visit the institution frequently and pour
their suggestions regarding improvement in facilities and what needs to be implemented for
better employability opportunities.

Sr. Particular Strongly |Agree Neutral Disagree
No. Agree
1 I feel proud to be a student of the College. 34 24 2 0
2 The learning I had in college is useful in my career. 28 22 8 2
3 The developments in the College in recent years are 34 18 8 0
appreciative.
4 The new course introduced meet contemporary 22 24 12 2
requirements.
5 The college involves alumni in its activities. 20 26 9 5
6 The alumni have a role to play in academically 20 24 10 6
strengthening the College.
7 The alumni have a role to play in financially 15 15 20 10
strengthening the College.
8 The College administration should take initiative to 45 9 5 1
efficiently enroll and strengthen the
alumni-association.
9 Alumni are invited regularly in College functions. 42 14 3 1
10 Suggestions given by the Alumni are implemented in 23 20 16 1
the College
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It is evident from the feedback of college alumni that they are happy to be a part of the college,
they appreciate learning which they had as a student of college and assert that college has
been progressing and they have their say in academic activities and somewhat in policy making,
sametime they also want to support the institute financially also.



Suggestions and Conclusion

Further all the stakeholders were asked to put their suggestions regarding curriculum at the end
of their feedback form, those suggestions are summarized as follows:
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Curriculum should involve more field work/project work as a part of syllabus.
Syllabus should be revised frequently as per the demand of industries.

The college should take care of cleanliness in classrooms and toilets.

The college administration should regulate food item pricing in the college canteen.
The college should consider the demands of its old students for taking financial help
from them.

The college should involve its alumni in more activities.
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Action Taken Report

Our college is a Govt. aided college, which is affiliated to Ch Bansi Lal University. We
adhere t.o the curriculum prescribed by the university only and have no choic;e to
change it in any case. So we can not alter the syllabus in any form. The faculty
prepares a teaching plan for effective delivery of the curriculum in each aspect. We
communicate the suggestions to the university via our staff in BOS and give a
feedback report to the concerned authorities.

On the basis of the feedback received from the students actions are taken as under:
e We have taken strict action for the cleanliness and hygiene in the campus,

especially toilets.
e To assure the food quality and fair prices the instructions have been passed to

the canteen operator.
Regarding awareness of suggestion/complaint/problem box and redressal cell

it has been decided that proper information will be provided in annual
orientation and class orientation programmes in future.

eceived from the alumni we have considered their request to help

As per feedback r
llege governing body for

the institution economically and put it the same before our co
their kind consideration.
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